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	JOB DESCRIPTION


			
	Job Title:
	Youth Support Worker

	Job Number:
(Official use ONLY)
	Community and Partnerships


	Department / Service:
	Community and Partnerships

	Main location:
(i.e. where primarily based)
	Council Offices, Farnborough Road, Farnborough GU14 7JU



	Hours of Work:
	· Up to 3.5 hours per week (term time).
· Regular: Thursday evenings, 4:30 pm – 8:00 pm.
· Occasional: Tuesday evenings, 5:00 pm – 8:00 pm (to support cover for another youth club).

	Post Restrictions:
(e.g. politically restricted and/or sensitive)
	Yes/ No

	Grade & Salary Band:
(where appropriate)
	G3 £14.16 – £16 per hour (dependent on experience)

	Regulated Activity: 
(i.e. DBS check required)

	Yes


	
	Job Purpose:
(i.e. Context & summary of why the role exists)
	To support face to face youth work within specific neighbourhoods in Rushmoor, providing safe and positive opportunities for young people.  
 
To support and assist in the delivery of  
the Youth Club in the Cherrywood ward  
 
Act as an ambassador for the young people of Rushmoor and 
promote awareness of the service and the work of the local young  
people's groups to other service providers in the area, parents and  
carers and other young people, schools, colleges and youth 
Projects.

· Work with young people to provide positive opportunities.
· Deliver face-to-face youth work sessions on issues affecting young people.
· Aid integration and cohesion between young people.
· Support young people through signposting to services.
· Work in partnership with schools, agencies, police, and voluntary groups.





	Main Accountabilities/Responsibilities


	1
	
Ensure compliance with all relevant policies including Health & Safety, Equal Opportunities, and Safeguarding

	2
	Engage young people positively to enable them to reach their potential.

	3
	Support sessions on issues such as health, fitness, smoking, vaping, drugs, relationships, bullying, anger management, and career pathways.

	4
	Listen and support young people, ensuring their views are central to the service.

	5
	Role model honesty, integrity, and sensitivity

	6
	Promote diversity and inclusion within youth club attendees

	7
	Encourage volunteering opportunities for young people.

	8
	Attend meetings and undertake training as required.






	Other Responsibilities/Accountabilities


	1
	Actively promote and model the council’s values and behaviours.

	2
	Take reasonable care of own health and safety, and that of other persons who may be affected by acts or omissions at work.


	3
	Ensure that service delivery complies with current regulations, accepted professional standards, the Council’s policies and procedures and current legislation, including that covering data protection, health and safety, safeguarding children, vulnerable adults and equalities.

	4
	All staff are required to make themselves familiar and comply with the council's Safeguarding Policy and processes..

	5
	Undertake any other duties that are commensurate with the requirements of the post.

	6
	Ability and willingness to work Thursday evenings (term time) and occasionally Tuesday evenings as required.

	
	Enhanced DBS check required.





	Staff Reports & Responsibilities

	Reports
	
	Title(s) or staff number
	Grade
	Level of mentoring, supervision  and/or responsibilities

	Responsible to
	
	Libby Truscott
	4
	

	Responsible for
	
	
	
	



	Budget responsibilities (if applicable)

	Duties, Tasks & Activities
	Budget
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e. how long)

	
	
	

	Income responsibilities (if applicable)

	Duties, Tasks & Activities
	Income level(s)
(Provide details of the amounts involved and the extent to which these responsibilities are individual or shared with others)
	Indicative frequency
(i.e. how long)

	
	
	

	
	
	





				

PERSON SPECIFICATION


	
	Education, Training and Qualifications

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Youth worker or youth and community Qualification level 2 (or other relevant qualification)

	D
	Application Form 


	Knowledge of current legislation, when working with children and youth people, particularly safeguarding.

	D
	Interview


	First aid qualification

	D
	Application Form 


	Food Hygiene Certificate  

	D
	Application Form 


	Safeguarding level 3

	D
	Application Form 


	5 G.C.S.Es or equivalent

	D
	Application Form




	Knowledge

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Awareness of local needs and issues related to young people

	D
	Application form and interview  


	Awareness of the purpose of youth work

	D
	Application form and interview  


	Awareness of equal opportunities and anti-discriminatory practice

	D
	Application form and interview


	
	
	



	Skills, abilities and experience

	
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Some experience of delivering a range of youth work  

	D
	Application form and interview

	Experience of working as part of a team  

	D
	Application form and interview

	Experience of motivating young people to participate in activities.

	D
	Application form and interview

	Experience of dealing with challenging individuals.

	D
	Application form and interview

	Ability to build relationships and maintain dialogue with young people.

	E
	Application form and interview

	Good communication, influencing and negotiation skills

	E
	Application form and interview



	
	Any other requirements

	e.g working evenings and weekends, full driving licence/own car
	(E)ssential or (D)esirable
	How Assessed
(i.e. (A)pplication form / (I)nterview / (T)ests or (App)raisal)

	Ability and willingness to work 4.30pm – 8.00 pm on Thursday (term time) and occasionally Tuesday 4.30-8pm
	E
	Application form and interview

	
	
	



 

	Structure chart


O
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